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Learning Objectives

Identify the elements of a control chart.
Interpret the graphical representation of data points in statistical distribution.
Define the process measures for variable data and attribute data.
Recall the basic elements of a process control system.

Interpret the relationship between specification limits and control limits for process capability.
Analyze process capability through process capability indices and process performance indices.

Variations are inherent to a process. An organization should 
effectively employ statistical process control measures to reduce 
variations and eliminate nonconformance. This course offers a 
comprehensive overview of the basic statistical concepts, such 
as a process control system, process measures, control chart 
structure, and process capability. This course, presented in a 
visually engaging and highly interactive format, gauges your 
mind for a broader understanding of SPC.
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